
23/11/2023

Feedback and
learnings pre-task
Customer Journey

Purpose of this
assignment

•

•

•



23/11/2023

General 
feedback

Insights for the Visitor Journey



23/11/2023

General Knowledge

•

•

•

•

•

•

•

•

•



•

Inspiration



23/11/2023

Planning

•

•

•

•

•

Booking

•

•

• 



23/11/2023

•

•

•

•

•

Stay


